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"Only by switching from an instrumental to an
environmental view of the effects of social media
on the public sphere will the United States be able
to take advantage of the long-term benefits these
tools promise” (Shirky 2011, Page 8).
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Executive Summary

Over the last decade, social movements in Israel and
around the world have tackled a variety of issues:
corruption, gender norms, police violence, economic
inequality, the climate crisis, and more. Activists are
making use of social networks and dedicated digital
platforms such as mobile map apps, crowdfunding
sites, petitions and platforms to promote conversation
and dialogue between users. Digital means such as
hashtags, memes, illustrations, images, and videos
assist activists to define actions' themes and goals, to
recruit participants, and to increase public support.
Activities in the digital environment enable activists
to appeal to dispersed and demographically diverse
audiences, bridge cultural gaps, and create an activist
language and narrative that unites participants.

Activity in a digital environment also helps social
activists reach new audiences around the world,
expanding circles of support and participation and
effectively globalizing activism. At the same time,
online activity raises numerous challenges, including
the fear that digital activity will diminish the sense of
civic responsibility and override traditional activism,
thereby preventing online-activists from attending
street demonstrations, donating money, and so on.

This research explores the opportunities and
challenges that the digital age presents to
contemporary activism. It presents a mapping of the
primary research trends in the field of digital activism
and offers technological and conceptual methods

for the use of digital media as part of social change
processes.

The research highlights the vital cross-fertilization
between traditional activism—conducted in physical
and synchronous spaces such as demonstrations
and street marches—and digital activism, taking place
in asynchronous and virtual spaces like Facebook
and WhatsApp groups. The following references
digital activism of local and global social movements,
including the 2020-2021 Balfour protests, the 2015-

2016 protests of Ethiopian-lsraelis, Black Lives
Matter, Umbrella Revolution, Arab Spring, the Occupy
movements, and MeToo.

The research maps bottom-up, organized activism
events.

The pursuit of digital activism requires a holistic
vision and systemic approach that goes beyond the
discussion of technological tools. Digital activism,

as the research demonstrates, requires new
consideration of the messages, the target audiences,
the collaborative internal processes, and mechanisms
to build consensus to leverage and demonstrate
power. All of these are part of a systemic, holistic
vision.

The research seeks to contribute to the refinement and
expansion of activism by forces that act to promote
democracy, equality, and justice. The implementation
of digital activism requires considering and maintaining
ethical norms when choosing tools and their attendant
modes of action.

The research is divided into chapters, each reviewing a
different digital activism event and presenting practical
ways for integrating activism in digital environments.
Though each chapter focuses on a different aspect of
digital activism, when planning a digital campaign and
as part of ongoing activist activities, social activists

are invited to combine the practices presented in the
chapters. Running through all chapters is the insight
that the digital space, with its numerous sites and
means, is not a tabula rasa that social activists fill

out as they see fit, in the absence of comprehensive
grassroots and conceptual fieldwork. The research
argues that in order to create a digital campaign that
successfully mobilizes people, activists must carefully
consider on which digital platforms to operate and
understand deeply the emotional, symbolic, and
cultural spaces of potential supporters.
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The research opens with "Narrative Framing,”

a chapter which deals with the ways in which digital
campaigns must address diverse audiences, select
topics and protest messages, and encompass multiple
media channels and activities (e.g. WhatsApp and
Facebook groups) and multiple digital means (e.g. use
of hashtags and distribution of videos). This chapter
demonstrates how social activists from around the
world have overcome cultural gaps by creating a
cohesive activist narrative. These narratives are on
the one hand focused, understandable, and not open
to interpretation, and on the other hand inclusive and
universal. They are understood by large and dispersed
audiences, and thus viral and relevant over time. The
digital narrative, as discussed in this chapter, allows
participants and supporters to feel they are working
together toward worthy social goals that can bring
about real social change.

The "The Language of Digital Activism” chapter
focuses on the ways in which social activists and
members of disempowered social groups use
hashtags and memes, alongside visual, symbolic, and
emotionally charged language. Hashtags and memes
can be subversive means through which users paint
an alternative social picture of the community they're
representing in the public and media discourse. In
addition to hashtags and memes, the chapter deals
with the role of emotionally charged, symbolic visual
means that are distributed throughout the network and
carry within them historical and cultural associations
that resonate with the issues of activist activity. As an
example, cases studies describe images and posts that
served as a kind of conceptual capsule for the issue
social activists are addressing, thereby enlisting the
support and participation of many users around the
world.

The chapter "Between ‘Online’ and ‘Offline’ and
Activism in Multiple Digital Channels” illuminates the
interplay between activism in digital arenas (‘online’)
and activism in physical spaces (‘offline’). The chapter
also discusses the difference between activist activities
that take place on different digital platforms, such as
mobile apps and social networks.

"Digital Identity and the Power of Personal
Experience” is a chapter that deals with the process
of shaping the collective identity of social movements,
and constructing the image of the activist in digital
spaces. This chapter's cases studies demonstrate the
ways in which digital means can help define collective
identity, giving social activists and their supporters a
"collective voice". By doing so, social activists seek

to influence the way activists are perceived, even in
cases when the process is fluid and involves many
partners. Moreover, digital media allows vulnerable
groups to take ownership of how they are presented,
undermining the stereotypical discourse of the
establishment and traditional media.

In "Challenges, Dangers and the Question of Digital
Citizenship,”" the focus is on the tension between
creating change and preserving moral boundaries

and democratic values. The cases reviewed provide a
window onto complex questions about online activity's
relationship to fundamental questions about the ethics
of activist action. In addition, the chapter addresses
concerns about creating a disconnect between the
digital activism campaign and the population for which
it was created, and about 'clicktivism,' or digital activist
activity that has no real impact on society.

The concluding chapter, "Applied Insights to Activist
Activity in the Digital Space” presents a synthesis of
the key insights emerging from the research.



